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Outline

★ Workshops and Training
○ Local workshops
○ Trainings from the Alliance and its partners

★ Getting Help
○ How to ask for help?

★ Documentation
○ Grex
○ The Alliance



Local workshops and training

Contact us for:
support@tech.alliancecan.ca

★ In person session:
○ Onboard a beginner on Grex and 

the Alliance clusters.
○ Discussion about a given problem.

★ Group session

https://um-grex.github.io/grex-docs/docs/longread/training/

mailto:support@tech.alliancecan.ca


National training calendar

★ Regular meetings for 
beginners.

★ Workshops from all 
Alliance regional 
partners:
○ AceNET
○ Calcul Quebec
○ Compute Ontario
○ BC DRI group
○ Prairies DRI group

★ Field oriented subjects



How to ask for support?

https://docs.alliancecan.ca/wiki/Technical_support

Provide enough information:
★ Name of the cluster
★ Job Id’s, path to your files 
★ Program, modules, …
★ Describe the problem

Contact support:
support@tech.alliancecan.ca

➔ Do not send your password
➔ Case by case agreement
➔ Agreement to access your data

★ Avoid sending large files
★ Avoid sending images when possible.

https://status.alliancecan.ca/

mailto:support@tech.alliancecan.ca


Grex documentation

https://um-grex.github.io/grex-docs/

● Updating the 
documentation after 
adding the new hardware.

● Hosted on GitHub

● The link is available as 
MOTD when login to Grex.



Grex documentation: new website

To replace the existing website
https://um-grex.github.io/grex-docs/

Online soon !



The Alliance [Compute Canada] wiki

● Links to specific 
documentation by 
disciplines

● Links to the 
documentation from 
regional partners

● Systems and 
services

● Guides



Alliance website



current and upcoming trainings

https://training.westdri.ca/ https://alliancecan.ca/en



Thank you for your attention

Any question?


